IsoPlexis.com
35 NE Industrial Road
Branford, CT 06405, United States

Privacy Policy
IsoPlexis Corporation (“Company” "Us" or "We") respects your privacy and is committed to protecting it
through our compliance with this policy.
This policy describes the types of information we may collect from you or that you may provide when
you visit the website www.isoplexis.com (our “Website”) and our practices for collecting, using,
maintaining, protecting, and disclosing that information.
Please read this policy carefully to understand our policies and practices regarding your information and
how we will treat it. By accessing or using our website, you agree to this privacy policy. This policy may
change from time to time. Your continued use of our website after we make changes is deemed to be
acceptance of those changes, so please check the policy periodically for updates. Unless otherwise
defined in this Privacy Policy, the terms used in this Privacy Policy have the same meanings as in our
Terms and Conditions, accessible from www.isoplexis.com

Definitions
Consent
Any freely given, specific, informed, and unambiguous indication of the data subject's wishes by which
he or she, either by a statement or by a clear affirmative action, signifies agreement to the processing of
personal data
Data Controller
Data Controller means the natural or legal person who (either alone or jointly or in common with other
persons) determines the purposes for which and the way any personal information are, or are to be,
processed. For this Privacy Policy, we are a Data Controller of your Personal Data.
Data Processor
Data Processor means the natural or legal person who processes Personal Data on behalf of the Data
Controller.
Data Subject
Data Subject is any living individual who is using our website and is the subject of Personal Data.
Personal Data
Personal Data means data about a living individual who can be identified from those data (or from those
and other information either in our possession or likely to come into our possession).
Usage Data
Usage Data is data collected automatically either generated using the website or from the website
infrastructure itself

Information Collection and Use
We collect several different types of information for various purposes to provide and improve our
service to you.
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Types of Data Collected
Personal Data
While using our website, we may ask you to provide us with certain personally identifiable information
that can be used to contact or identify you. Personally identifiable information may include, but is not
limited to:
•
•
•
•
•
•
•

Email address
First name and last name
Position
Company Name
Phone number
Address, State, Province, ZIP/Postal code, City
Cookies and Usage Data

We may use your Personal Data to contact you with newsletters, marketing or promotional materials
and other information that may be of interest to you. You may opt out of receiving any, or all, of these
communications from us by following the unsubscribe link or instructions provided in any email we send
or by contacting us.

Usage Data
We may also collect information on how the website is accessed and used ("Usage Data"). This Usage
Data may include information such as your computer's Internet Protocol address (e.g., IP address),
browser type, browser version, the pages of our website that you visit, the time and date of your visit,
the time spent on those pages, unique device identifiers and other diagnostic data.

Location Data
We may use and store information about your location if you give us permission to do so ("Location
Data"). We use this data to provide features of our website, to improve and customize our website. You
can enable or disable location services when you use our website at any time by way of your device
settings.

Tracking Cookies Data
We use cookies and similar tracking technologies to track the activity on our website and we hold
certain information. Cookies are files with a small amount of data which may include an anonymous
unique identifier. Cookies are sent to your browser from a website and stored on your device. Other
tracking technologies are also used such as beacons, tags, and scripts to collect and track information
and to improve and analyze our website. You can instruct your browser to refuse all cookies or to
indicate when a cookie is being sent. However, if you do not accept cookies, you may not be able to use
some portions of our website.
Examples of Cookies we use:
•
•
•

Session Cookies. We use Session Cookies to operate our website.
Preference Cookies. We use Preference Cookies to remember your preferences and various
settings.
Security Cookies. We use Security Cookies for security purposes.

IsoPlexis.com
35 NE Industrial Road
Branford, CT 06405, United States

•

Advertising Cookies. Advertising Cookies are used to serve you with advertisements that may be
relevant to you and your interests.

Use of Data
IsoPlexis Corporation uses the collected data for various purposes:
•

•
•
•

•

To provide, maintain, and improve our website. We use information passively submitted to
improve the content, design, and navigation of our website. In addition, we may use this
information for analytics purposes (e.g., analyze site usage patterns, origin of traffic to the
Website) so that we can gauge the effectiveness of our marketing programs. Such analysis and
research activities may be conducted through third party services, using anonymous data and
aggregate statistics. To the extent permitted by applicable law, we may combine the various
types of information we collect.
To respond to your inquiries and provide customer support. We may use your personal data to
respond to your inquiries or process a form you have completed on our website.
To assess whether you are a suitable candidate to work with us. We may use your Personal
Data when you are interested in applying for a job with us and choose to submit resume
information by email or online
For marketing of products and services. We may use your Personal Data to provide you with
news, special offers, and general information about goods, services, and events which you have
already purchased or indicated an interest in, provided that our legitimate interests in carrying
these marketing activities are not outweighed by any prejudice or harm to your rights and
freedoms. We will provide an option to unsubscribe or opt-out of further communication on
any electronic marketing communication sent to you or you may opt out by contacting using the
contact information provided below
To defend our legitimate interests and to change our business structure. We may disclose
Personal Data in connection with legal proceedings or investigations anywhere in the world to
third parties, such as public authorities, law enforcement agencies, regulators and third-party
litigants (these third parties are not Data Processors on behalf of IsoPlexis and will process
Personal Data for their own purposes). We may also provide your Personal Data to any potential
acquirer of or investor in any part of our business for the purpose of that acquisition or
investment.

Retention of Data
IsoPlexis will collect, use, disclose and otherwise process your personal data that is necessary for the
purposes identified in this Privacy Notice or as permitted by applicable data protection regulations. Our
retention periods for personal data are based on business needs and legal requirements. We retain
personal data for as long as is necessary for the processing purpose(s) for which the personal data was
collected, and any other permissible, related purpose. For example, we retain your personal data where
necessary to comply with our legal obligations (including law enforcement requests), meet regulatory
requirements, resolve disputes, maintain security, prevent fraud and abuse, or fulfil your request to
“unsubscribe” from further messages from us.
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Disclosure and Transfer of Data
Your information, including Personal Data, may be transferred to, and maintained on computers located
outside of your state, province, country, or other governmental authority where the data protection
laws may differ from those of your jurisdiction.
If you are located outside United States and choose to provide information to us, please note that we
transfer the data, including Personal Data, to the United States and process it there. Your consent to this
Privacy Policy and your submission of such information represents your agreement to that transfer.
We have engaged various Data Processors for the processing of your Personal Data on our behalf,
including IT service providers and other business service providers. These third parties have access to
your Personal Data only to perform these tasks on our behalf and are obligated not to disclose or use it
for any other purpose. IsoPlexis will take all the steps necessary to ensure that your data is treated
securely and in accordance with this Privacy Policy and no transfer of your Personal Data will take place
to an organization or a country unless there are adequate controls in place including the security of your
data and other personal information.

Security of Data
The security of your data is important to us but remember that no method of transmission over the
Internet or method of electronic storage is 100% secure. While we strive to use commercially acceptable
means to protect your Personal Data, we cannot guarantee its absolute security.

Your Data Protection Rights under the General Data Protection
Regulation (GDPR)
If you are a resident of the European Economic Area (EEA), you have certain data protection rights.
IsoPlexis Corporation aims to take reasonable steps to allow you to correct, amend, delete, or limit the
use of your Personal Data. If you wish to be informed about what Personal Data we hold about you, or if
you want it to be removed from our systems, please contact us. In certain circumstances, you have the
following data protection rights:
•

•

•

•

Right to access personal information. You have the right to access, update or delete the
information we have on you. Whenever made possible, you can access, update or request
deletion of your Personal Data directly within your account settings section. If you are unable to
perform these actions yourself, please contact us to assist you.
Withdrawing consent. You have the right to have your information rectified if that information is
inaccurate or incomplete. In instances where our ability to process your personal information is
based on consent, including marketing purposes, you have the right to revoke that consent at
any time.
Erasure or “right to be forgotten.” Some jurisdictions provide individuals with a right to require
organizations holding their personal data to erase it. In addition to complying with such
requirements in specific jurisdictions, we will attempt to comply with any request to delete
information we have collected about you at your request.
Objecting to processing. You have the right to object to our processing of your Personal Data. If
you believe that we are improperly processing your personal information, you may submit a
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•

request to change it using the contact information at the bottom of this page. We will review
the request and inform you of our response.
Making a complaint against us. We encourage anyone with questions or complaints about our
privacy policy to bring them to our attention. If you would like to make a compliant, some
jurisdictions have regulatory bodies to receive and review such complaints, such as the United
States Federal Trade Commission. Individuals within the European Union have the right to file a
complaint about a violation regarding their personal data with a supervisory authority in the EU
Member State of their residence, place of work, or place of alleged violations.

Your Privacy Rights under the California Privacy Rights Act
The California Privacy Rights Act (CPRA) permits California residents who visit our website to request
and obtain from us, once a year free of charge, details regarding their personal information (if any) that
we disclosed to third parties for direct marketing purposes within the previous calendar year. If
applicable, our response to this request will include a list of categories of the personal information that
we shared as well as the names and addresses of the third parties. If you are a California resident and
would like to make such a request, please submit your request in writing to the address below.
Contact Information
IsoPlexis Corporation
Attention: Data Protection Manager
35 Northeast Industrial Road
Branford CT 06405
United States of America
1-844-476-7539
The table below shows the categories of personal information (as defined by the CCPA) about
California residents that we collect, sell, or disclose to others for a business purpose. We collect these
categories of personal information from the sources described above. Our collection, use and
disclosure of personal information about a California resident will vary depending upon the
circumstances and nature of our interactions or relationship with such resident.
Categories of personal
information
Name, Contact
Information, and
other
Identifiers: Identifiers
such as a real name,
alias, address, unique
personal identifier,
online identifier,
Internet Protocol (IP)
address, email
address.

Do we collect?
Yes

Do we disclose for
business purpose(s)?
Yes

Do we sell?
No
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Employment
Information: Current
or past employer and
areas of business
interest.
Usage Data: Internet
or other electronic
network activity
information, including,
but not limited to,
browsing history,
clickstream data,
search history, and
information regarding
a resident’s interaction
with an internet
website, application,
or advertisement,
including access logs
and other activity
information related to
your use of any
IsoPlexis websites,
applications, or other
online services.
Commercial
Information: Purchase
History

Yes

No

No

Yes

Yes

No

Yes

No

No

Links to Other Sites
Our website may contain links to other sites that are not operated by us. If you click a third-party link,
you will be directed to that third party's site. We strongly advise you to review the Privacy Policy of
every site you visit. We have no control over and assume no responsibility for the content, privacy
policies or practices of any third-party sites or services.

Children's Privacy
Our website does not address anyone under the age of 18 ("Children"). We do not knowingly collect
personally identifiable information from anyone under the age of 18. If you are a parent or guardian and
you are aware that your Child has provided us with Personal Data, please contact us. If we become
aware that we have collected Personal Data from children without verification of parental consent, we
take steps to remove that information from our servers.
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Changes to This Privacy Policy
We may update our Privacy Policy from time to time. You are advised to review this Privacy Policy
periodically for any changes. Changes to this Privacy Policy are effective when they are posted on this
page.

Contact details
Full Name
Data Privacy Manager
Email Address
Mail Address
Telephone

IsoPlexis Corporation
Shane Sevier, Esq.
legaldept@isoplexis.com
35 NE Industrial Road, Branford CT 06405
1-844-476-7539

